
Tennessee Long Term Care 
Information / Counseling / Assessment 

1-866/836-6678 
 

 

 
The Tennessee Network features: 

 

 A single-point-of-entry for multiple programs and services 

 Calls automatically directed to the local Area Agency on Aging and Disability that serves 

your area 

 A trained I & A staff to answer calls 

 A confidential records maintenance system 

The Information & Assistance network is administered in this region by the East Tennessee Area 
Agency on Aging and Disability—a division of the East Tennessee Human Resource Agency 

 

The East Tennessee Human Resource Agency, Inc. is an equal opportunity employer and applicants are 
Considered without regard to race, color, religion, sex, national origin, age, marital status, or disability 

In the 865 Area Code: 251-4897 

 
 

Services: 
 

Individuals May Receive the Follow-
ing Services Based on Need: 

 
 Case Management Services 

 Home Delivered Meals 

 Homemaker 

 Personal Care 

 Personal Care Attendant 

 In-Home Respite Care 

 Minor Home Modifications 

 Personal Emergency Response 

 In-Patient Respite Care 

 Adult Day Care 

 Assisted Living 

 Assistive Technology 

 Pest Control 

 
 

Eligibility: 
 

Individuals Must: 
 

 Live in Tennessee 

 Be Age 65 or Older with Func-

tional Limitations 

 Be Age 21 or Older with Physical 

Disabilities 

 Meet Level 1 Nursing Home Eligi-

bility as Determined by a Physi-

cian and by TennCare 
 Meet Financial Eligibility as Deter-

mined by the Department of Hu-
man Services 

 Meet Caregiver and Safety Plan 

Requirements as Determined by 

the local Area Agency on Aging 
and Disability 

Medicaid Home and Community Based Services 


