
Smoky Mountain Criminal Justice Conference 
 

AGENDA 
November 1 – 5, 2021 

 
Monday, November 1 

 
9:00 a.m.-12:30 p.m. Registration 
 
   Waylan Payne, Jr., Moderator 
      
12:30 p.m.-1:00 p.m. Gary Holiway, Executive Director, East Tennessee Human Resource Agency,  

Knoxville, Tennessee  
 

   “Opening Remarks” 
 
1:00 p.m.-3:15 p.m. Lt. Brian Murphy, (retired) Oak Creek Police Department in Wisconsin.  He holds a 

Bachelor of Science in Criminal Justice and a Master of Science in Organizational 
Leadership.  He has received the following Awards and Commendations Unit Citation 
for role in recovery of a child from an Amber Alert, Distinguished Service Medal for 
role in investigation domestic terrorism event, Excellence for dedicated service on the 
Emergency Response Team, Police Purple Heart, Police Medal of Valor, SWAT-
Officers of the Year, Congressional Badge of Bravery, Presidential Public Safety Medal 
of Valor. 

 
• History of the White Supremacist Movement 
• Department lead up to active shooter events 
• Complete de-brief of the shooting including response from multiple agencies and 

disciplines 
• Mindset to survive deadly force encounters 
• PTSD and effects on Family 
• Preparation for deadly force encounters 

 
3:15 p.m.-3:30 p.m. Break 
 
3:30p.m.-5:00 p.m. Lt. Brian Murphy (Continued) 
 
Tuesday, November 2 
 
7:00 a.m.-8:00 a.m. Buffet Breakfast at Hotel 
 
8:30 a.m.-10: 00 a.m. Brian Grisham, ESQ, Executive Director, Tennessee Law Enforcement Training 

Academy, Nashville, Tennessee, has been director of the Tennessee Law Enforcement 
Training Academy, and Executive Secretary of the Peace Officer Training Commission 
since 2005. He has served as assistant to the commissioner and staff attorney for the 
Tennessee Department of Safety. 

 
• Professional Ethics 

 
10:00 a.m.-10:15 a.m. Break 
 



10:15 a.m.-12:00  Professional Ethics (Continued) 
 
12:00-1:00 p.m. Lunch 
 
 
 
1:00 p.m.-3:30 p.m. Brian Grisham, Executive Director, (Continued) 
 

• Tennessee Law Update   
• Child Abuse (CSA) 

 
3:30 p.m.-3:45 p.m. Break 
 
3:45 p.m.-5:00 p.m. Tennessee Law Enforcement Training Academy, Nashville, Tennessee 
 

• Emergency Vehicle Operations Management 
• Mental Health Issues 

     
Wednesday, November 3 
 
7:00 a.m.-8:00 a.m. Buffet Breakfast at Hotel 
  
8:30 a.m.-10:30 a.m. D. Glenn Foster, the father of The Kinesics Interview Technique, is recognized as the 

leading exponent, practitioner and lecture of the renowned interview and interrogation 
system.  Clarksville, Ga 
  

• Interview Techniques 
• New form of statement analysis 
• How the Writing Style and Word Change in Statements  
 

10:30 a.m.-10:45 a.m. Break 
 
10:45 a.m.-12:00 D. Glenn Foster (Continued) 
 
12:00-1:00 p.m. Lunch 
       
1:00 p.m.-2:30 p.m.  Phil Chalmers, Criminal Profiler, True Crime Writer, Homicide Trainer, True Crime 

Podcast, Mooresville, North Carolina 
 

• Profiling Teen Killers, School Shooters, Mass Murders, and Serial Killers 
• Thirteen Causes of Juvenile Homicide, Twelve Warning Signs of Juvenile 

Homicide, And Six Triggers that Cause Juvenile to Kill, School Safety, 
Home Safety, Travel Safety, and Vehicle Safety. 

 
2:30 p.m.-2:45 p.m. Break 

 
2:45 p.m.-4:30 p.m. Phil Chalmers (Continued) 
 
Thursday, November 4 
 



7:00 a.m.-8:30 a.m. Breakfast at Hotel 
 
8:30 a.m.-10:00 a.m. Lt. Kevin Dillion, (Ret.) is a twenty five- year veteran a law enforcement officer, 

retired from Wethersfield, CT Police Department, which is a suburb of the state’s 
capitol. Harford, CT. Lt. Dillion has served as Detective Commander, Patrol 
Commander, and training supervisor, Swat Team commander. 

 
• Use of Force Concepts and Analysis for Police Leaders 
• “You can’t manage what you don’t measure” 

 
10:00 a.m.-10:15 a.m. Break 
 
10:15 a.m.-12 Lt. Kevin F. Dillion (Continued) 
 
12:00-1:00  Lunch 
 
1:00 p.m.-2:15 p.m. Lt. Kevin F. Dillion (Continued) 
 
2:15 p.m.-2:30 p.m. Break 
      
2:30 p.m.-4:30 p.m. Lt. Kevin Dillion (Continued) 
 
Friday, November 5 
 
7:00 a.m. - 8:30 a.m. Breakfast at Hotel 
 
8:30 a.m.-10:30 p.m. Tennessee Law Enforcement Training Academy, Nashville, TN 
 

• Crisis Intervention 
• Law Enforcement Encounters with Person in Crisis 

 
10:30 a.m.-10:45 a.m. Break 
 
10:45 a.m.-11:45 a.m. Judicial Reform-Speaker To Be Announced. 
 
11:45 -12:00  Gary Holiway, Executive Director, East Tennessee Human Resource Agency 
 

• Closing Remarks 
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