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ETHRA's MISSION 

 

To provide services throughout the region  

that help families and individuals remain  

independent and provide them with  

opportunities to succeed. 

ETHRA’s VISION 
 

To transform our communities through  

quality leadership, partnerships and  

innovative use of resources. 

ETHRA ANNUAL REPORT 2020/2021 
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Gary W. Holiway 
Executive Director 
gholiway@ethra.org 
865-691-2551 ext 4202 

Hello, 

 

I hope this letter finds you doing well! As always, I remain incredibly thankful to our staff, 
board, and volunteers for the many contributions they make to our organization on a daily basis. I am 
also grateful to you – our many followers and supporters – for helping to make possible everything that 
we do.  We know that ETHRA has a significant and positive impact in our community and beyond, and 
none of that is possible without your help and support. 

 

I am proud of the ETHRA family and job each one does.  However, this year I would like to 
express special gratitude.  East Tennessee Human Resource Agency (ETHRA) was organized in March 
of 1974.  On September 1, 1974, ETHRA was privileged to hire Linda Brooks.  I would like to take this 
opportunity to thank Linda for all her hard work and dedication she has shown over the past 46 years.  
Linda is a blessing to all of her co-workers at ETHRA as well as to the clients.  It is quite an accom-
plishment to have a 46 plus year career with the same organization.  It is with great pleasure that I 
name Linda Brooks, “ETHRA 2021 Employee of the Year.” 

 

ETHRA staff work diligently to provide a wide range of services to the citizens of our 16 coun-
ty service area.  I am unable to highlight all the great accomplishments each program has had this year, 
but I hope you will take a few minutes to read through this report.  These services are a vital part of our 
communities.  I’d like to give a big thanks to all our employees, working tirelessly on the frontline to 
care for people in need, and our support staff working behind the scenes, in the fight against  
coronavirus, while continuing to fulfill our mission. 

  
I am truly inspired by your personal commitment to making a difference in these unprecedented 

and challenging times. Your approach and diligence embodies the mission of ETHRA and finding 
ways to address issues, to do things differently, and make continuous improvement is commendable.  
This includes coming up with practical tools and techniques to make things work better for the people 
who use our services.  I am grateful to all staff during this difficult time and want to say a huge thank 
you to everyone, at every level, for the work you are doing on behalf of our communities and working 
tirelessly to help those affected by COVID-19. 

 

I would like to say how thankful I am to have a truly engaged Policy Council.  I appreciate the 
participation, diligence, and direction received this year.  The support of each member of the  
Governing Board, Policy Council and Legislature is vital to the success of ETHRA. 

 

Sincerely, 

ETHRA ANNUAL REPORT 2020/2021 

 

mailto:gholiway@ethra.org
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ASSOCIATIONS, BOARD, COUNCILS, and GOVERNMENTS 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ethra.org/programs/26/low-income-home-energy-assistance-program-liheap/
https://www.ethra.org/programs/26/low-income-home-energy-assistance-program-liheap/
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ASSOCIATIONS, BOARD, COUNCILS, and GOVERNMENTS 
Continued 

City and County Governments 

If you represent county and city governments, ETHRA might be the group you know as providing correctional 
and probation supervision that allows you to control your jail population and costs with alternative sentencing 
programs.

State Government 

ETHRA connects with Departments of Human Services, Probation and Parole, Children's Services, Transporta-
tion, Agriculture, Workforce and Labor, etc. and provides regional delivery of services for the people of  
Tennessee.
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East Tennessee Human Resource Agency 

Governing Board and Policy Council 

 

CHAIRMAN 
ROLAND DYKES III 
MAYOR, NEWPORT 

VICE-CHAIR 
MARK POTTS 

JEFFERSON COUNTY MAYOR 

SECRETARY 
JOE BROOKS 

CLAIBORNE COUNTY MAYOR 

ETHRA ANNUAL REPORT 2020/2021 

TREASURER 
JEFF TIBBALS 

SCOTT COUNTY MAYOR 
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CURRENT BUDGET 

2020-2021 
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PROPOSED BUDGET 

2021-2022 
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This business took the Tennessee Pledge!  
#tnpledge #Ethra #socialservices #safetyfirst  

https://www.facebook.com/hashtag/tnpledge?__eep__=6&__cft__%5b0%5d=AZUSg4Zshe6iYORB3fV0-jd-Sz2WoqTt_lIgmLh66iDNnXC4XGSb1mH7EwQwUF6fWuON08TlkMAHwWM1sS_6i_RpfwT4-OT1w0mXldf5H0vUgMJcqabilo57k7ZSXYFFBGJexA4Hd3Hma2Ds7MUVo6DnKJh34vVLa1-Iw1JpP5h7Agl2nBpf7wSPZ48g_Nwy
https://www.facebook.com/hashtag/ethra?__eep__=6&__cft__%5b0%5d=AZUSg4Zshe6iYORB3fV0-jd-Sz2WoqTt_lIgmLh66iDNnXC4XGSb1mH7EwQwUF6fWuON08TlkMAHwWM1sS_6i_RpfwT4-OT1w0mXldf5H0vUgMJcqabilo57k7ZSXYFFBGJexA4Hd3Hma2Ds7MUVo6DnKJh34vVLa1-Iw1JpP5h7Agl2nBpf7wSPZ48g_NwydLw
https://www.facebook.com/hashtag/socialservices?__eep__=6&__cft__%5b0%5d=AZUSg4Zshe6iYORB3fV0-jd-Sz2WoqTt_lIgmLh66iDNnXC4XGSb1mH7EwQwUF6fWuON08TlkMAHwWM1sS_6i_RpfwT4-OT1w0mXldf5H0vUgMJcqabilo57k7ZSXYFFBGJexA4Hd3Hma2Ds7MUVo6DnKJh34vVLa1-Iw1JpP5h7Agl2nBpf7wSPZ4
https://www.facebook.com/hashtag/safetyfirst?__eep__=6&__cft__%5b0%5d=AZUSg4Zshe6iYORB3fV0-jd-Sz2WoqTt_lIgmLh66iDNnXC4XGSb1mH7EwQwUF6fWuON08TlkMAHwWM1sS_6i_RpfwT4-OT1w0mXldf5H0vUgMJcqabilo57k7ZSXYFFBGJexA4Hd3Hma2Ds7MUVo6DnKJh34vVLa1-Iw1JpP5h7Agl2nBpf7wSPZ48g_
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ETHRA’s Work Program 
AGING 

 

Area Agency on Aging and Disability (AAAD) is responsible for developing an advocacy and service delivery 

system in East Tennessee for persons age sixty and over and for persons with disabilities. 

Aaron Bradley; 865-691-2551 ext. 4216; ABradley@ethra.org 

 
Health Promotion encourages older adults to maintain good health by participating in evidence based commu-

nity centered health promotion and disease prevention activities.                      

Cynthia Rockey; 865-457-3352, ext. 4;CRockey@ethra.org 

 
National Family Caregiver Support provides in-home and community based respite services to family care-

givers along with information, referral, limited counseling services and in-home caregiver training  services.     

Options for Community Living is designed to assist individuals with functional limitations, remain independ-

ent at home through supportive services.  To access these programs call toll-free,1-866-836-6678, 

Shaler Gentry; 865-691-2551 ext. 4260; SGentry@ethra.org  

 
TennCare/CHOICES is designed to assist individuals with functional limitations remain independent at 

home through supportive services.   

Lisa Pullem;865-691-2551 ext. 4316; LPullem@ethra.org 

 
Collaborative Response to Elder and Vulnerable Adult Abuse (CREVAA) program provides cr isis inter -
vention, safety planning, case management, advocacy and other types of support to older and vulnerable adult 
victims of crime. Referrals accepted from stakeholders and others. 
Tracy Armstrong; 865-691-2551 ext. 4306; TArmstrong@ethra.org 
 
State Health Insurance Program (SHIP) is responsible for providing information and assistance to Medicare 

beneficiaries on questions they may have about coverage, co-insurance, and TennCare/Medicaid, including bill-

ing or invoice problems.     

Amanda Johnson; 865-691-2551 ext. 4302; AJohnson@ethra.org 

 
Elder Abuse & Training provides community education and serves as a focal point for  advocates to r e-

duce  scams and other abuses.    

John Bender; 865-691-2551 ext. 4234; JBender@ethra.org 

 
Guardianship for the Elderly provides cour t appointed guardianship/conservatorship services to persons  

who need someone to make decisions on their behalf due to loss of capacity.                       

Lynette Edwards; 865-691-2551 ext. 4218; LEdwards@ethra.org 

 
Legal Assistance for the Elderly is to assist senior  citizens (age 60 or  above) in the service counties with 

various legal matters regardless of their income.  Legal Assistance for the Elderly also  offers education presen-

tations on legal issues pertaining to seniors throughout the region. 

Darrell Winfree, 865-691-2551, ext. 4212; DWinfree@ethra.org            

 
Long-Term Care Ombudsman assists residents, family members, and others understand federally man-
dated resident’s rights and provides assistance resolving complaints at nursing homes, assisted living facilities, 
and residential homes for the aged.  Offers information to prospective residents and their families about options 
for long-term care. 
Thomas Kahler; 865-691-2551 ext. 4223;TKahler@ethra.org 

 

 

ETHRA ANNUAL REPORT 2020/2021 
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Senior Nutrition provides a nutr itious meal to persons age 60+ and their  spouses at group sites or  by home 
delivery.    
Janice Johnson; 865-691-2551 ext. 4210; JJohnson@ethra.org 

Senior Centers provide a community focal point for activities and information for seniors.                           

Veronica Stephens; 865-691-2551 ext. 4229; VStephens@ethra.org 

Senior Employment assists persons who are fifty-five years of age or older and economically disadvantaged 

with training and supervision while they seek employment in business and industry.   

Arlita Brisbin; 865-691-2551 ext. 4307; ABrisbin@ethra.org 

CHILD DEVELOPMENT 

Child Care Food for Homes assists licensed Family Day Care Homes (Licensed for  7 children), Group 
Day Care Homes (Licensed for 12-15 children) and Unregulated Day Care Homes (that care for four or fewer 
children). The program provides help with meal planning and provides reimbursement for monthly food ex-
penses.  

Child Care Food for Day Care Centers assists licensed for -profit or non-profit Day Care Centers. The pro-
gram provides assistance to the day care facility with approving income applications, meal planning and pro-
vides reimbursement for monthly food expenses.  

At Risk Supper Program assists children’s programs with providing an evening meal. Programs qualify if 
they are in or near schools that have a free or reduced meal percentage of 50% or more and have an educational 
or enrichment program in place after school.   

Summer Food Program insures that children have good, nutr itious meals available to them dur ing the 
summer when school meals are not available.  

FAMILY ASSISTANCE 

Protective Service Homemaker helps stabilize and maintain families in their own home.  Services are provided 

where there are problems of abuse, neglect, or potential exploitation.    

Pam Morgan 865-691-2551 ext. 4229; PMorgan@ethra.org 

Commodity Distribution provides supplemental food to help enr ich meals for  eligible households.                     

Community Services Block Grant provides emergency food, housing, utilities and other  emergency needs to 

support family self-sufficiency in low income populations.     

Jane Pettway Grant for women’s services to provide support to single women who are unemployed or working 
in low paying jobs, and will provide assistance with utilities, rent/mortgage and vehicle maintenance. 

Emergency Food and Shelter (FEMA) assists in cr isis situations with rent, mor tgage and /or  utilities.               
Alicia King; 483-286-6929 ext. 6701; AKing@ethra.org 

 

ETHRA ANNUAL REPORT 2020/2021 

HOUSING & ENERGY SERVICES 

Low Income Home Energy Assistance helps eligible households in meeting their immediate home energy 

needs.  Most are paying a large portion of their income for heating and cooling.   

Weatherization assists low-income households in reducing their fuel costs and contributes to national energy 

conservation through increased energy efficiency and consumer education.     

Housing Choice Voucher (rental assistance) helps low income families obtain safe and sanitary housing at 

an affordable price.   

Steve Bandy or Lisa Condrey; 865-691-2551 ext. 4262/4148 ext.4248; SBandy@ethra.org; LCondrey@ethra.org  
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CORRECTION & COURT SERVICES 

Community Corrections was created to divert felony offenders from the Tennessee prison system and provide 
necessary supervision and service to the offenders with the goal of reducing the probability of continued criminal 
behavior while focusing on the safety of the community.         
Linda Brooks; 865-691-2551 ext. 4247; LBrooks@ethra.org 
 
Community Intervention provides intensive supervision to juvenile offenders while allowing these offend-
ers to remain in their home and community.  Providing supervision at home reduces the number of commitments 
to state custody which creates significant savings in state dollars.    
Sherry Seal; 865-705-8439; SSeal@ethra.org 
 
Misdemeanor Probation is offered to counties at no cost to the government or  taxpayers, operating entirely 
on fees collected from offenders. The program diverts offenders from the court system and provides necessary 
supervision and resources to help the clients become more productive in the community, reducing the probability 
of continual criminal behavior.  Staff monitors the payment of court costs and fines, drug screening, in-patient 
and out-patient treatment classes, education, and job search.  The Misdemeanor Probation Program is self-funded 
through client fees.  The program currently operates in 15 East Tennessee counties. The convicted misdemeanor 
offenders are sentenced to supervision as a suspended sentence, or as a suspended sentence in conjunction with 
incarceration, or periodic confinement.  
Judy Brewer; 423-587-6511; jbrewer@ethra.org 

TRANSPORTATION 

Transportation provides mobility to citizens in a sixteen county area who need access to services, employment, 
health care and more.   
Mike Patterson at 865-691-2551 ext. 4263; MPatterson@ethra.org 
 
Job Access & Reverse Commute (JARC) provides transpor tation services to var ious job sites for  low in-
come individuals who reside in the non-urbanized areas of East Tennessee.  
 
Mobility Management considers the transpor tation needs of persons with disabilities that go beyond those 
required by the Americans with Disabilities Act.    
Teresa Hickman; 865-691-2551 ext. 4280; THickman@ethra.org 
 

 

WORKFORCE SERVICES 

Workforce Services—in collaboration with the East Tennessee Local Workforce Development Board, serves 
two primary customer groups in the sixteen county East Tennessee Local Workforce Development Area: em-
ployers who seek skilled labor and job seekers who seek self-sufficient employment. Workforce services are de-
livered through a network of twenty-one American Job Centers, a virtual American Job Center, and a Mobile 
American Job Center. ETHRA serves as fiscal agent and the administrative entity to the Workforce Board.  
Bill Walker; 865-705-9765; bwalker@ethra.org  
 
Employer Services include Incumbent Worker  Training grants, On-the-Job training, and Registered Appren-
ticeships.  
Tonya Randolph; 865-813-0281 ext. 7106; trandolph@ethra.org  
 
Job Seeker Services include job placement and secondary and post-secondary training grants through the 
American Job Center Service Delivery System.  
Jennifer Eppley; 865-594-0319; jennifer.eppley@mchra.com 

ETHRA ANNUAL REPORT 2020/2021 
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East Tennessee Human Resource Agency 

Employee of the Year—2021 

ETHRA ANNUAL REPORT 2020/2021 

Linda Brooks 
Community Corrections Program Manager 
 

 

 

 

“Being the longest serving employee and having maintained a teachable heart all 

these years makes me firmly believe that Linda is eligible for this award. Ms. 

Brooks joined us in September 1974. Ms. Brooks’ perseverance and overall conduct 

are incredible. She is a source of inspiration and encouragement to other employees 

making her an approachable person to talk to. On countless occasions, she has been 

of great help to many of our staff who she has no business helping were it not for 

her kind heart.” 

“Her performance goes beyond normal requirements and models the highest stand-

ard of ethics and accountability. Linda will always strive for a safe and healthy en-

vironment for staff and/or individuals. She is always responsive to individuals and/or their families and other 

staff and she treats others with dignity, fairness, and respect. She exemplifies teamwork, has strong communica-

tion skills, provides sound decision-making, is a positive role model, and maintains professionalism at all times.  

We have noted her selfless giving to the organization ensuring all the projects are well researched and complet-

ed in due course within the set deadlines. Her hunger for excellence and professionalism has brought a change in 

her department and our culture overall.”  

“I am euphoric to nominate this selfless candidate for this award because she deserves it. To crown her with this 
award will surely allow her to see that this organization does not take her for granted. Recognizing and appreci-
ating her for work well done is a great offer to give her.” 

Gary W. Holiway 

Executive Director 

“As I look back over the past 46 and half years of employment with ETHRA, what stands out the 
most to me are the PEOPLE---people who have helped me and made my life better.  ETHRA always 
provided support for me and my family while giving me the opportunity to learn, grow, and work 

with great leaders across Tennessee. ETHRA was created by folks who cared about others and 
worked tirelessly to meet the needs of East TN citizens. That strong foundation, along with the serv-
ant attitude and compassion for others demonstrated by the Directors, Staff, and Board members, 
has always made ETHRA great. I look forward to my next step in life as I retire, but I will always re-
member the great friends and life lessons I received while being a part of ETHRA. I have been truly 

blessed and wish for the continued success for the Best HRA in TN! “ 
~Linda Brooks 
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Volunteer Opportunities 

Volunteers contribute thousands of hours of service, helping the people of our 
region. They are many hands working to fulfill ETHRA’s mission and purpose.  

 

There are many ways to help people in your community 
through ETHRA programs. We need your volunteer time and 

your financial support. 

Many of our programs depend on volunteers. Please consider 

volunteering your time and skills. You can choose areas such as 

training to be a Volunteer.  Ombudsman or a Medicare  

Counselor, delivering meals to elderly individuals, helping serve 

meals to the elderly or to children in group settings. 

 

Volunteers help in many ways: 

 Guardianship of vulnerable elderly people 

 visit assisted living and nursing home facilities 

 volunteer in programs that feed children 

 distribute commodities in the community 

 cook and deliver meals to the elderly 

 educate people about Medicare  

 work in Senior Centers 

 lead exercise classes 

 

Donate 

Cash donations may be targeted for specific purposes.   

Memorial gifts are accepted and acknowledged with a card to the donor and  

the family. 

 

ETHRA ANNUAL REPORT 2020/2021 

Go to: https://www.ethra.org/how-to-help/  and use the donate now button! 

https://www.ethra.org/how-to-help/
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Volunteer Hours Contributed in 2020 on behalf of ETHRA—32,710 

 
Volunteers in Your Local Community 

 
“Volunteering in the U.S. is on the rise and it's thanks to the increase in Americans willing to spend 

time supporting their communities that populations in need don't "fall through the cracks" because 

local and federal government services cannot assist them. In 2018 alone, 77.34 million adults volun-

teered for at least one organization, and research has found volunteers tend to be involved with their 

communities more frequently than people who do not volunteer. This includes caring for neighbors, 

voting and showing more civic pride and caring for their local communities.” 

 

https://charity.lovetoknow.com/Importance_of_Volunteerism 

 

https://www.nationalservice.gov/newsroom/press-releases/2018/volunteering-us-hits-record-high-worth-167-billion?#
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ETHRA Lakeway Transit Fixed Route Bus Service  
 

 After years of compelling discussions about establishing a fixed-route bus system in Mor-

ristown, Tennessee, the East Tennessee Human Resources Agency has moved the proposal from 

the drawing board to the streets. 

 In cooperation with the City of Morristown, East Tennessee Human Resource Agency, 

Lakeway Area Metropolitan Transportation Planning Organization (LAMTPO) and the Tennes-

see Department of Transportation a study was completed for a fixed route bus service within the  

Morristown Area 

 The study provided a unique opportunity to understand the potential for a fixed route bus 

service in the Morristown portion of the urbanized area, and how the service could best meet the 

growing mobility needs of the community. Though local stakeholder meetings, public outreach 

meetings, and reviewing the potential fixed route areas, three (3) routes were established. 

 The three (3) routes, will include bus stops at health-care facilities, shopping destinations, 

the health department/library, and public housing. Two (2) of the routes will have one (1) bus 

that will circulate approximately once every hour. The third (3rd) route, which runs along West 

Andrew Johnson Hwy and East/ West Morris Blvd, will have two (2) buses which means riders 

will have to wait no longer than 30 minutes for a bus. 

 Fares are $1.50 per trip, with a $0.50 transfer fee if needed. Monthly passes will be 

$40.00 per month for unlimited rides. Half Fare Discounts will be available for individuals with  

disabilities, seniors over the age of 65, college students (with valid ID), and military veterans. 

The on-call demand-response ser-

vice will still be available, fares will 

be $3.00 per trip for individuals 

whose residence is not located on 

the fixed routes.  Any one request-

ing the demand response service 

must complete an application and 

be approved for this service.  

Information can be found at 

www.lakewaytransit.com.  If a  

person’s application is approved, 

then they must call  

1-833-923-0032 at least 24 hours 

in advance in order to schedule a trip. 

 The ETHRA Lakeway Transit Center hub is located at the East Tennessee Human Re-

sources Agency existing headquarters located at 2800 West Andrew Johnson Highway. The 

fixed route bus service operations will be from 7 am to 6 pm, Monday through Friday with no 

fixed route service on Holidays. 

 

http://www.lakewaytransit.com
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 The fixed route bus service implementation date was Tuesday, February 16, 2021, and a 

ribbon cutting was held on Thursday, March 11, 2021, 10:30 am at the ETHRA Lakeway  

Transit Center 2800 West Andrew Johnson Highway. 

 

 Pictured below, members from the ETHRA Policy Council Board, Gary W. Holiway, 

ETHRA Executive Director, Mike Patterson, ETHRA Transportation Director and members of 

the Morristown Chamber of Commerce.  More than 80 attendees participated in the ribbon 

cutting.  

Pictured right, Mike Patterson, 

ETHRA Transportation  

Director, addresses the  

attendees and thanks the many 

partners responsible for  

assisting in the fixed route. 
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SUNSET REVIEW 

Pursuant to the Tennessee Governmental Entity Review Law,  

Tennessee Code Annotated, 

Title 4, Chapter 29, the Office of the  

Comptroller of the Treasury, Division of State Audit,  

a performance audit of the East Tennessee Human Resource Agency for 

the period July 1, 2017, through January 2020, was conducted in accord-

ance with Government Auditing Standards, issued by the  

Comptroller General of the United States.  

 

ETHRA had their entrance conference on February 5, 2020, and the audit 

staff were able to make their initial visit prior to state travel being stopped 

due to COVID.  The review process then started remotely, which proved 

challenging at times.  Due to the audit staff not being able to be onsite, the 

audit for all human resource agencies took longer than anticipated by the 

state.  The audit was completed on October 30, 2020. 

 

Although ETHRA did have five findings, we were satisfied with the out-

come and the hard work that staff put into making the long review a posi-

tive experience.  As a result of the review, there is now pending legislation 

that will address some of the governance issues that were found in all 9 of 

the human resource agencies.   

 

ETHRA did receive a five year extension as a result of the sunset review. 

ETHRA ANNUAL REPORT 2020/2021 
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Donors and Grantor Partners 
 

Meals on Wheels 

Kroger 

United Way/Anderson County 

Lafollette Medical Foundation 

Jane Pettway 

KARM 

Fairview Baptist Church 

Y12 Gives Grant Foundation 

Amazon SMILE 

Kroger Community Rewards 

United Way of Campbell County 

 

Supporting and Funding Partners 

Tennessee Commission on Aging and Disability 

Tennessee Department of Transportation 

Federal Transit Authority 

Tennessee Department of Human Services 

Tennessee Housing Development Agency 

Senior Services of America 

Tennessee Department of Labor 

Tennessee Department of Corrections 

TennCare 

Tennessee Department of Agriculture 

US Department of Housing & Urban Development 

Tennessee Department of Children’s Service 

 

ETHRA ANNUAL REPORT 2020/2021 
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REFLECTING ON THE YEAR OF COVID-19, 2020 
 

This is a time like no other in our lives. The COVID-19 pandemic continues to produce uncertainty, 

stress and trauma in our communities.  By now, we have all been impacted by this virus, which has 

been devastating for so many.  Despite the challenges we are all facing every day, this is also a time 

that is bringing out the best in many people—from the healthcare staff and first responders fighting 

on the front-lines, to the essential workers providing  

food, products and services.  

 

When the pandemic erupted, we took immediate steps to ensure business continuity of our essen-

tial services needed to serve individuals and families during this crisis, and every day we are work-

ing around new challenges that the virus still brings.  This past year has been an incredibly hard 

time and, while we are confident that better days are coming, it’s important to acknowledge that 

people are still hurting, frustrated, and just frightened of the  

many un-answered questions. 

 

We would  like to reassure you that as a non-profit organization, we are resilient. Over the course of 

47 years, we have seen and become skilled at many challenging moments.  We are convinced that 

we will overcome this one too.  We would like to remind you of the incredible  responsibility that an 

organization like ours has at this time.  Food and nutrition products are essential to peoples’ lives as 

well as Personal Protective Equipment (PPE), transportation, legal counsel and more!  In moments 

like these our purpose and values matter a lot to the people and communities we serve.  It is in 

times of crisis that heroes are born.  In all modesty, we want ETHRA’s values to rise to the top  

during this difficult time.   

 

Through all of this, ETHRA never stopped providing service, never stopped serving or seeking out 

clients and remained diligent in ensuring that business continued while experiencing its’ own 

COVID health concerns.  It became clear to us, early on during the pandemic, that the way in which 

our programs conducted business had to bend and flex in order to continue to serve.   

ETHRA staff and employees adapted and changed in the face of hardships. 

 

We can move forward and  know that we will remain innovative and responsive; persevering  

because of the support from the Board, employees and community members like you.  

 

As an organization, we must make the most out of every situation, good or bad.   We learned from 

mistakes and weaknesses; we capitalized on our strengths.  It was our moment to shine! Our goal, 

moving forward, is to be leaders in the community in the face of adversity. 

 

All eyes will be on 2021/2022, we expect to be in the SPOTLIGHT! 
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Anderson Main 
125 Leinart St Suite 5 

CLINTON TN 37716-3684 

Phone: (865) 457-3352 

 

 

ETHRA Workforce         

Development Services 
728 Emory Valley Rd Suite E 

Oak Ridge, TN 37830-7016 

Phone: (865) 813-0281  or 

(865) 590-1052 

Oak Ridge Transit:              

(865) 482-2785 

American Job Center 
136 S. Illinois Avenue,         

Suite 102 

Oak Ridge, TN 37830-6220 

Phone: (865) 483-7474 

FAX: (865) 294-5674 

 

ETHRA ANNUAL REPORT 2020/2021 
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Blount Main 
2008 E Lamar Alexander Pkwy 

Maryville, TN 37804 

Phone:                                

(865) 681-9161                     

Fax: (865) 681-9161 

 

American Job Center 
366 Glascock Street          

Suite 100 

Alcoa, TN 37701-2439 

Phone:                                

(865) 379-5525 

Fax: (865) 981-5686 

 

ETHRA ANNUAL REPORT 2020/2021 
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Campbell Main 
2301 Jacksboro Pike, STE 4B 

Lafollette, TN 37766-2959 

Phone: (423) 562-2948 

 

American Job Center 
1016 Main St 

Jacksboro, TN 37757-2505 

Phone: (423) 566-3300 

FAX: (865) 566-3306 

 

ETHRA ANNUAL REPORT 2020/2021 
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Claiborne Main 
1720 Church St, STE 2 

P.O. Box 586                  

(zip 37879-0586) 

Tazewell, TN 37879-3004 

Phone:  423) 973-3669 

 

 

Senior Center -

Harrogate 
310 Londonderry Rd 

Harrogate, TN 37752 

Phone: (423) 869-8080 

 

 

Senior Center -

Tazewell 
180 Jaycee Lane 

Tazewell, TN 37879-4358 

Phone: (423) 973-3673 

 

 

American              

Job Center 
1325 Claiborne Street 

Tazewell, TN 37879 

(423) 526-5508 

 

ETHRA ANNUAL REPORT 2020/2021 
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Cocke Main 
440 Eastern Plaza Way 

Newport, TN 37821-3134 

Main: (423) 623-7296 

 

ETHRA ANNUAL REPORT 2020/2021 
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Grainger County 

Court Services 
270 Justice Center Dr. 

Rutledge, TN 37861 

Phone:  (865) 828-5161 

ETHRA ANNUAL REPORT 2020/2021 

Transportation Center 
7707 Rutledge Pike, P.O. 

Box 243,Rutledge, TN 

37861) 

Phone: 865-302-1111 
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Hamblen Main 
2800 W. Andrew Johnson 

Hwy. 

Morristown, TN 37814 

Phone: (423) 587-6511 

 

 

American Job Center 
1633 E Andrew Johnson 

Hwy 

Morristown, TN 37814 

(423) 317-1060 

ETHRA ANNUAL REPORT 2020/2021 
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Jefferson Main 
1248 Gay Street 

P. O. Box 1367 

Dandridge, TN 37725 

Phone:  (865) 397-1085 

ETHRA ANNUAL REPORT 2020/2021 
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Knox County 

Administrative  Office 
9111 Cross Park  Drive 

Suite D-100 

Knoxville, TN 37923 

(865) 691-2551 

Fax (865) 251-1473 
 
 

American Job Center 
2700 Middlebrook Pike, 

Suite 100, 37921 

Phone: 865-594-5500 

ETHRA ANNUAL REPORT 2020/2021 
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Loudon Main & 

Maintenance Facility 
298 Blair Bend Road 

Loudon, TN 37774 

Phone: (865) 408-1775 

Garage: (865) 408-0843 

 

 

American Job Center 
100 West Broadway 

Street, Suite 141 

Lenoir City, TN 37771-2801 

Phone: (865) 312-7735 

FAX: (865) 317-1375 

ETHRA ANNUAL REPORT 2020/2021 
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Monroe County 

Transportation 
415 Isbill, Suite F 

Madisonville, TN 37354 

Phone: (423) 442-5311 

 

 

 

ETHRA ANNUAL REPORT 2020/2021 
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Morgan Main 
1111 Knoxville Highway 

P. O. Drawer 406 

Wartburg. Tennessee 37887 

Main: (423) 346-6651 

 

 

American Job Center 
1111 Knoxville Hwy. 

Wartburg, TN 37887 

Phone: (423) 346-3060 

FAX: (423) 346-3061 

ETHRA ANNUAL REPORT 2020/2021 
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Roane Main 
2317 S. Roane St. 

Harriman, TN 37748 

Phone: (865) 376-3319 

 

 

American Job Center 
2319 S. Roane St. 

Harriman, TN 37748 

Phone: (865) 376-3082 

FAX: (865) 376-2259 

ETHRA ANNUAL REPORT 2020/2021 
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Scott Main 
727 West Third Street 

Oneida, TN 37841 

Phone: (423) 286-6929 

 

 

Scott Nutrition Site 
215 Sunset Drive 

Oneida, TN 

Phone: (423) 569-6729 

 

 

American Job Center 
180 Eli Lane 

Oneida, TN 37841 

Phone: (423) 569-9348 

FAX: (423) 569-3980 

ETHRA ANNUAL REPORT 2020/2021 
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Sevier Main 
717 W. Main Street 

Sevierville, TN 37862 

Phone: (865) 429-6067 

 

 

American Job Center 
1216 Graduate Drive 

Sevierville, TN 37862 

Phone: (865) 286-6386 

FAX: (865) 453-9255 

ETHRA ANNUAL REPORT 2020/2021 
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Union Main 
701 Main Street 

P.O. Box 547 

Maynardville, TN 37807 

Phone: (865) 992-8816 

ETHRA ANNUAL REPORT 2020/2021 
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Fentress County  
Child Development 
& Court Services 
304 W. Central Ave. 

Jamestown, TN 38556 

(931)-879-3406 

ETHRA ANNUAL REPORT 2020/2021 
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Greene County 
Child Development 
& Court Services 
1324 Tusculum Blvd. 

Greenville, TN 37745 

(423)-798-9625 

ETHRA ANNUAL REPORT 2020/2021 
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Hancock County 
Court Services 

154 Campbell Drive 

Suite C 

Sneedville, TN 37869 

(423)-733-8987 
 

ETHRA ANNUAL REPORT 2020/2021 
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Hawkins County 
Court Services 

539 W Main Street 

Rogersville, TN 

37857 

(423)-272-5419 
 

ETHRA ANNUAL REPORT 2020/2021 
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Jackson County  
Child Development  
Services 

ETHRA ANNUAL REPORT 2020/2021 
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Meigs County 

Court Services 

345 N. Main Street 

Decatur, TN 37332 

(423)-334-9004 
 

ETHRA ANNUAL REPORT 2020/2021 
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Putnam County 
Child Development  
Services 

ETHRA ANNUAL REPORT 2020/2021 
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Warren County 
Child Development 
Services 

ETHRA ANNUAL REPORT 2020/2021 
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Gary Holiway 

Executive Director 

gholiway@ethra.org 

(865) 691-2551 ext. 4202 

 

 

Beth Evers 

Director of Finance 

bevers@ethra.org 

(865) 691-2551 ext. 4239 

 

 

Nick Pappada 

Director of Information Systems 

npappada@ethra.org 

(865) 691-2551 ext. 4207 

 

 

Cindy Miles 

Programs Executive Assistant 

cmiles@ethra.org 

(865) 691-2551 ext. 4203 

 

 

 

 

 

Sandy Patterson 

Director of Human Resources 

spatterson@ethra.org 

(865) 691-2551 ext. 4205 

 

 

 

Cynthia Plemens 

Executive Assistant 

cplemens@ethra.org 

(865) 691-2551 ext. 4208 

 
 

 

Jessica Stewart 

Legal Advisor/Compliance Officer 

jstewart@ethra.org 

(865) 691-2551 ext. 4488 

 

 

 

Waylan Payne 

Building and Property Manager 

wpayne@ethra.org 

(865) 691-2551 EXT. 4204 

 

 

EAST TENNESSEE HUMAN RESOURCE AGENCY 

ADMINISTRATIVE STAFF 
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East Tennessee Human Resource Agency, Inc. is an Equal Employment Opportunity (EEO) employer and 
welcomes all qualified applicants.  Applicants will receive fair and impartial consideration without regard 
to race, sex, color, religion, national origin, age, disability, veteran status, genetic data, sexual orientation, 

gender identity, or other legally protected status. 

VISIT WWW ETHRA.ORG 

TO DONATE, TO VOLUNTEER  

OR TO RECEIVE INFORMATION ABOUT PROGRAMS  

AND ASSISTANCE IN YOUR AREA.   

 

Be our Partner and support ETHRA without costing yourself a penny! 

ETHRA & AMAZON 

When you shop at Amazon start at this link:                                                                                  

http://smile.amazon.com/ch/62-1493851                                                                                           

0.5% of the purchase price is donated back to ETHRA to be used                                                                    

to help the friends and neighbors in our area who need assistance. 

 

ETHRA & Kroger 

Kroger Community Rewards allows you to support ETHRA when you swipe your Kroger            

Plus Card. ETHRA’s Organization number is 69013. Select that number in your Account  

Settings at www.krogercommunityrewards.com and help ETHRA assist the people in need in 

our area each time you shop at Kroger. 

 

Thank you to the folks who care and go to the trouble of donating, volunteering and                  

giving back to those in our community  who may desperately need the assistance and               

services that ETHRA provides.  

 


