et h r East Tennessee
~ Human Resource Agency

Real Services. Real Heart. Real Impact.

ANNUAL BUSINESS MEETING

Rothchild’s Conference Center
8807 Kingston Pike, Knoxville, TN 37923

AGENDA
May 12, 2026 12:00 pm

Call to Order Glenn Jacobs, Chair
Approval of Agenda Glenn Jacobs, Chair
Minutes of Last Meeting Glenn Jacobs, Chair

2026-2027 Proposed Budget (Page 16) Wade Creswell, Treasurer
2026-2027 Membership Schedule (Attached) Wade Creswell, Treasurer

2026 Report to the Region Gary Holiway, Executive Director
2026 — 2027 Work Program (Page 19-22) Gary Holiway, Executive Director
FY 2025 Customer Service Report (Page 40-66) Gary Holiway, Executive Director

Nominating Committee Report & Election Wade Creswell, Nominating
Committee
Other Business Glenn Jacobs, Chair

Adjournment Glenn Jacobs, Chair




