EAST TENNESSEE HUMAN RESOURCE AGENCY, INC.

ETHRA Board Meeting

ETHRA Executive Office

9111 Cross Park Drive, Suite D-100, Knoxville, TN 37923
October 14, 2025

The members of the East Tennessee Human Resource Agency Board of Directors held their
regular board meeting on October 14, 2025, at the ETHRA Executive offices, 9111 Cross Park
Drive, Suite D-100, Knoxville, Tennessee, 37923.

The following Board members were present:

Joe Brooks Claiborne County
Mike Byrd Grainger County
Wade Creswell Roane County
Chris Cutshaw Hamblen County
Terry Frank Anderson County
Glenn Jacobs Knox County
Scott Kitts Campbell County
Mark Potts lefferson County
Neal Pucciarelli Claiborne County
PUBLIC COMMENTS

Chair, Glenn Jacobs, opened the meeting and asked if there were any public comments. There
were no public comments.

CALL TO ORDER

Chair, Glenn lacobs, called the meeting to order at 10:35 a.m.
ROLL CALL

Chair, Glenn Jacobs, asked for the roll call to be conducted. After roll call, the meeting
proceeded.

APPROVAL OF AGENDA

MOTION: APPROVAL OF AGENDA FOR OCTBOER 14, 2025 WAS MADE BY NEAL PUCCIARELLI
AND SECONDED BY CHRIS CUTSHAW. THE MOTION PASSED.

MINUTES OF THE LAST MEETING

Minutes of the previous meeting were mailed and e-mailed to members as part of the agenda
package.
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MOTION: APPROVE THE MINUTES OF THE SEPTEMBER 9, 2025 MEETING MINUTES AS
WRITTEN. MOTION WAS MADE BY JOE BROOKS AND SECONDED BY TERRY FRANK. THE
MOTION PASSED.

FINANCIAL REPORT

Treasurer, Wade Creswell, presented the financial report for the period ending AUG FY 2026.
County Executive Creswell asked if there were any questions regarding the financial report;
there were no questions.

MOTION: TO ACCEPT ETHRA’S FINANCIAL REPORT FOR THE PERIOD OF AUGUST FY 2026.

MOTION WAS MADE BY TERRY FRANK AND SECONDED BY JOE BROOKS. THE MOTION
PASSED.

EXECUTIVE DIRECTOR’S REPORT

Executive Director, Gary Holiway shared with the board members that Veronica Stephens from
our Child Care Food Program was the recipient of this year’'s Gordon Acuff Award, presented at
TAHRA. This is the second year in a row that ETHRA has won the award.

Brent Gagley, Assistant Program Director of Transportation, was introduced to present a
resolution to apply for a Driver Safety Grant with Public Entity Partners.

MOTION: APPROVAL TO ACCEPT THE RESOLUTION TO APPLY FOR DRIVER SAFETY GRANT
WAS MADE BY TERRY FRANK AND SECONDED BY JOE BROOKS. THE MOTION PASSED.

Brent then shared that the TPTA Conference is being held October 20-24 {next week), and
everyone is welcome to join us for the driver Roadeo at Chilhowee Park at 8 a.m. on Thursday,
October 23, It should have around 50 competitors competing for the top prizes.

Mr. Holiway then disclosed that the auditors of the CCFP conducted an audit which resulted in a
finding of the lunches that were served to approximately 29,000 students at Monroe HS. No
two foods from the same food group are to be served and grape juice and raisins were served
in the same meal, resulting in the disallowance of those lunches to be paid at a cost of
$149,000. We are appealing the decision, although the program has the funds to absorb it.

Mr. Holiway then informed the board members that DHS has decertified Anderson County and
CSBG is now with us at MVYEOA. We will be hiring 2 additional staff members. We are staffing
the Anderson County office Tuesday and Thursday from 9-3 until we get the program fully
staffed.

Director Holiway ended the meeting by giving an update on the LIHEAP program, which usually
starts on October 1 each year. This year it has been bumped to November 1 start date and
applications will now be online only. We predict this will be hard on many seniors so we will be
sending groups out into the communities to assist with technical assistance.
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OTHER BUSINESS

There will be no board meeting in November due to it falling on Veteran’s Day.

ADJOURNMENT

Chairman Jacobs asked if there was any further business and asked for a motion to adjourn. The
motion was made by Terry Frank and seconded by Joe Brooks. The meeting concluded at
10:58 a.m.
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