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January 21, 2020 

Bid Administrator 

Dear Administrator: 

Enclosed is an invitation released to food service management companies for the 
provision of food and consumable supply products to be distributed at various locations 
within a six ( 6) county service area. 

The East Tennessee Human Resource Agency meet's the IRS definition of a non-profit 
organization and are eligible for any pricing discounts that are available. In addition, 
each agency presently participants in the USDA Bonus Dairy Commodity Program. 

The enclosed bid represents food products that will be utilized during a twelve (12) 
month cycle menu that has been developed by our Registered Dietician. Quantities are 
approximate and will vary depending on existing inventories at the various preparation 
sites. 

All bids will be evaluated based on USDA Grade A products. Other grades may be 
included in the bid if the product is not available in Grade A from your organization. 

We are requesting that you base your bid on a twelve (12) month cycle, beginning 
February I, 2020. Your organization may bid on any or all portions of the invitation to 
bid. 

Although the bid is authorized for a twelve (12) month cycle, there will be a negotiation 
period for specific price adjustments at the end of the first six ( 6) month billing period. 
The East Tennessee Human Resource Agency must review all price adjustments before 
changes are initiated. 

Attached with invitation to bid, is a list of all delivery sites in the six ( 6) county area. This 
information has been included to inform you of the various site locations and the delivery 
time's products may be received. 

The East Tennessee Human Resource Agency reserves the right to award or refuse any 
and all bids. 
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All bids must be received by Wednesday, January 29, 2020 before 4:00 p.m. to the 
address listed below. 

East Tennessee Human Resource Agency, Inc. 
9111 Cross park Dr. Suite D-100 
Knoxville, TN 37923 

Written notification to all respondents will be no later than Wednesday, February 
12, 2020 

If you have any questions please feel free to contact me. 

Enclosures 





REQUEST FOR BID 
(RFB 2019-2020) 

ETHRA - EAST TENNESSEE HUMAN RESOURCE AGENCY 
FOOD SERVICE AND CONSUMABLE SUPPLY BID 

February 1, 2020 to January 31, 2021 

INSTRUCTIONS TO BIDDERS 

1. INVITATION: The ETHRA - East Tennessee Human Resource Agency
(ETHRA), 9111 Cross Park Drive Suite D-100, Knoxville Tennessee 37923, invites you 
to submit a bid for food and consumaJ;ile supply products, as identified in the attached
list, in accordance with the following specifications.

The Request for Bid has been released for the provision of food and consumable supply 
products to be distributed for (2) non-profit agency at various locations within an eight
(8) county service area. 

The ETHRA will serve as the facilitator and contact between the vendors and the 
contracting agencies during the bid process. 

2. SUBMISSION OF BIDS: All bids must be received no later than 4:00 p.m. 
EST, Wednesday, January 29, 2020, at the ETHRA office, at which time they will be 
dated
received. Bids must include the Bid Cover Sheet with the signature, name, address and 
phone number of the company, and the name of the person submitting the bid. Marked on 
the front of the bid envelope must be the statement:

If you would like the bid in Excel format, please make your request via email to 
JJohnson@ethra.org. 

ETHRA FOOD SERVICE AND CONSUMABLE SUPPLY BID 
(RFB 2020-2021) 

The date and time will be stamped on the bids as they are received by ETHRA. Bids 
received later than the deadline will not be considered. The vendor is responsible for 
ETHRA timely receipt of their bid. 

3. SPECIFICATIONS: All bid items must be available for the calendar months
indicated above at the price quoted. All bid items must be equal to or better than the
quality specified. Poultry USDA Grade A, Beef USDA Grade A, Pork USDA Grade 1, 
Fruit and Vegetables USDA Grade A. Fancy.



ETHRA and its contractors meet the IRS definition of a non-profit organization and are 
eligible for any pricing discounts that are available. In addition, each agency presently 
participates in the USDA Bonus Dairy Commodity Program. 

ETHRA request that you base your bid on a twelve-(12) month cycle, beginning February 
1, 2020 to January 31, 2021. Although the bid is authorized for a twelve-(12) month 
cycle, there will be a negotiation period for specific price adjustments at the end of the 
first six- (6) month billing period. ETHRA must review any and all price adjustments 
before adjustments are initiated. 

4. COST: ETHRA and its contractors are subject to any discount and are tax
exempt.

5. TERMINATION: The Request for Bid (RFB) in no matter obligates ETHRA to 
the eventual purchase of any items described, implied, or which may be proposed, until 
confirmed by a written notice of award. ETHRA reserves the right to cancel this RFB at 
any time, for any reason, and to reject any or all bids.

6. EVALUATION: To qualify for evaluation, a bid must be responsive, must have 
been submitted on time, and must materially satisfy all mandatory requirements
throughout the RFB. To be considered responsive, a bid must reasonably and
substantially conform to all of the specified requirement in the RFB. Any deviation from 
requirements indicated herein must be stated on an attached sheet(s). Otherwise, it will be 
considered that bids are in strict compliance with all requirements, and any successful
vendor will be held responsible therefore. Terms of the RFB that any vendor considers 
particularly unwarranted, and to which that vendor would have to take a significant
exception in the response, should be stated in the bid clearly and concisely. Evaluation 
will be on an item-by-item basis.

7. BID AWARD AND NOTIFICATION: Written notification to all
respondents will be mailed by Wednesday, February 12, 2020. Any respondent may 
review the bids at the ETHRA office for 45 days following written notification.

8. QUESTIONS CONCERNING BID REQUEST AND AW ARD: 

Address all communications regarding food items and specifications to: 

Janice Johnson 
Nutrition Manager 

(865) 691-2551 ex 4210
or Nick Pappada ex 4207




























