
E. T. H. R. A.
TWENTY THIRD ANNUAL SMOKY MOUNTAIN

CRIMINAL JUSTICE CONFERENCE
ALL REGISTRATIONS MUST BE RECEIVED BY OCTOBER 31, 2018.

Name ___________________________________________

Company ________________________________________

Title ____________________________________________

Address _________________________________________

City ______________________State_____Zip__________

Phone: ( _____ ) __________________________________

Email Address: ___________________________________

CHECK ONE:
A. ENCLOSED IS MY CHECK OR MONEY ORDER FOR $350

B. ATTORNEYS $350 PLUS AN ADDITIONAL $58 FOR C.L.E. CREDITS
(FOR ATTORNEYS ONLY $408 TOTAL)

NO REFUNDS AFTER REGISTRATION DEADLINE - OCTOBER 31, 2018

MAKE CHECK OR MONEY ORDER PAYABLE TO:
SMOKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE

MAIL REGISTRATION FORM & FEE TO:

ETHRA
SMOKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE

ATTN: LINDA BROWN
9111 CROSS PARK DRIVE, SUITE D-100

KNOXVILLE, TN 37923

TO RESERVE A ROOM CALL
THE EDGEWATER HOTEL

1-800-423-9582 OR (865) 436-4151
402 RIVER ROAD, GATLINBURG, TN 37738
A BLOCK OF ROOMS HAS BEEN RESERVED UNDER

ETHRA
SMOKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE

IF YOU HAVE ANY QUESTIONS CALL JUDY BREWER

OFFICE: (423) 587-6511 EXT. 5804  OR  CELL: (865) 705-8436

PRESENTATIONS INCLUDE CONTROVERSIAL SUBJECTS
SEEN IN TODAY’S HEADLINES!

POLICE OFFICER STANDARD TRAINING CERTIFIED

TENNESSEE COMMISSION ON C.L.E. AND SPECIALIZATION
CREDITS APPROVED

THURSDAY EVENING BANQUET AT THE HOTEL

TAKE IN THE BREATHTAKING VIEWS OF THE SMOKY
MOUNTAINS AT THEIR GOLDEN AUTUMN PEAK!

DOOR PRIZES!

EVENING DJ AND
KARAOKE ENTERTAINMENT!

The Premier 
Criminal Justice Conference
in the State of Tennessee!

` See you there!

TAKE ADVANTAGE OF THE COUNTLESS ACTIVITIES IN
GATLINBURG & PIGEON FORGE!

Smoky Mountain
Criminal Justice

Conference

Twenty Third Annual
Criminal Justice

Conference for Tennessee

November 5 - November 9, 2018
at the Edgewater Hotel, Gatlinburg, Tennessee

Sponsored by
East Tennessee Human Resource Agency, Inc.,

Co-Sponsored by
The Tennessee Law Enforcement Training Academy

and Hamblen County Sheriff’s DepartmentER
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32 HOURS P.O.S.T. APPROVED INCLUDING C.S.A. 
(MEETS ALL STATE REQUIRED MANDATES EXCEPT FIREARMS)

TENNESSEE COMMISSION ON C.L.E. AND SPECIALIZATION
CREDITS APPROVED. MAXIMUM 28.58 TOTAL HOURS, 

3.92 DUAL AND 24.67 GENERAL HOURS
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Professional Speakers Present 
Cutting Edge Topics

Registration Begins
Monday, November 5, 2018
9:00 a.m. until 12:00 p.m.

WELCOME Twenty Third Annual Smoky Mountain
Criminal Justice Conference

YOU ARE CORDIALLY INVITED TO THE 23RD ANNUAL SMOKY
MOUNTAIN CRIMINAL JUSTICE CONFERENCE TO BE HELD AT THE

EDGEWATER HOTEL IN GATLINBURG, TENNESSEE, FROM MONDAY,
NOVEMBER 5 THROUGH FRIDAY, NOVEMBER 9, 2018.

THIS EXCLUSIVE CONFERENCE IS DESIGNED FOR LAW ENFORCEMENT,
CORRECTIONS, PROBATION OFFICERS, POLICE OFFICERS, DETECTIVES,
AND ALL OTHERS ASSOCIATED WITH THE LAW ENFORCEMENT FIELD.
THE CONFERENCE IS APPROVED FOR 32 HOURS STANDARD
TRAINING (P.O.S.T.) CERTIFIED HOURS FOR LAW ENFORCEMENT
OFFICERS, (MEETS ALL STATE REQUIRED MANDATES EXCEPT

FIREARMS). ALSO, TENNESSEE COMMISSION C.L.E. AND
SPECIALIZATION CONTINUING LEGAL CREDITS APPROVED. THE
SMOKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE OFFERS MANY
OPPORTUNITIES TO OBTAIN CERTIFIED AND PROFESSIONAL TRAINING

THAT WILL ENHANCE FIELD KNOWLEDGE AND INFORM YOU ON

NUMEROUS ISSUES CONCERNING LAW ENFORCEMENT TODAY.

THE SMOKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE INCLUDES
FIVE DAYS OF EXCEPTIONAL TRAINING, BANQUET, NIGHTLY DJ /
KARAOKE ENTERTAINMENT, DOOR PRIZES AND REFRESHMENTS.

TO REGISTER, COMPLETE THE REGISTRATION FORM ON THE

BROCHURE AND RETURN TO THE ADDRESS LISTED. IF YOU HAVE

ANY QUESTIONS, CONTACT JUDY BREWER AT 423-587-6511 
EXT. 5804 OR CELL 865-705-8436.

WE LOOK FORWARD TO SEEING YOU AT THE CONFERENCE!

EXECUTIVE DIRECTOR

GARY HOLIWAY

MONDAY, NOVEMBER 5, 2018
9:00 A.M.-12:00 P.M. REGISTRATION

12:00 P.M.-12:15 P.M. GARY HOLIWAY, EXECUTIVE DIRECTOR, EAST TN 
HUMAN RESOURCE AGENCY, KNOXVILLE, TN

“WELCOME”
“OPENING REMARKS”

12:15 P.M.-12:50 P.M. HARRY DOLAN, DOLAN CONSULTING GROUP, LLC,
RALEIGH, NC

“TAKING THE LEAD”                                
“WHAT’S A LEADER TO DO: HOW SUCCESSFUL
LEADERS GET THE RIGHT THINGS DONE!”

1:00 P.M.-2:50 P.M. HARRY DOLAN – CONTINUED

“PERFORMANCE THEORY & CONFRONTING
UNDESIRABLE EMPLOYEE AND SUPERVISOR
BEHAVIOR”

3:05 P.M.-3:50 P.M. HARRY DOLAN – CONTINUED

“WHAT EFFECTIVE LEADERS DO TO MOTIVATE
THE WORKPLACE AND RESPOND WHEN BAD
THINGS HAPPEN”

3:50 P.M.-4:30 P.M. HARRY DOLAN – CONTINUED

“BUILD AND MAINTAIN PROFESSIONAL ETHICS
THROUGH THE WORK ENVIRONMENT”

TUESDAY, NOVEMBER 6, 2018
7:00 A.M.-8:00 A.M. BUFFET BREAKFAST AT HOTEL

8:00 AM-9:30 A.M. BRIAN GRISHAM, ESQ, EXECUTIVE DIRECTOR,
TENNESSEE LAW ENFORCEMENT TRAINING ACADEMY
NASHVILLE, TN

“TENNESSEE LAW UPDATE”

9:45 A.M.-12:00 P.M BRIAN GRISHAM – CONTINUED

“PROFESSIONAL ETHICS”

12:00 P.M.-1:00 P.M. LUNCH

1:00 P.M.-2:00 P.M.  BRIAN GRISHAM – CONTINUED

“PROFESSIONAL ETHICS”

2:15 P.M.-4:30 P.M. RAY FARRIS, JD ASSISTANT EXECUTIVE DIRECTOR,
TENNESSEE LAW ENFORCEMENT TRAINING ACADEMY

SAM REED, INSTRUCTOR, TENNESSEE LAW ENFORCEMENT
TRAINING ACADEMY NASHVILLE, TN 

“EMERGENCY VEHICLE OPERATIONS MANAGEMENT”
“CSA”
“MENTAL HEALTH ISSUES”

WEDNESDAY, NOVEMBER 7, 2018
7:00 A.M.-8:00 A.M.  BUFFET BREAKFAST AT HOTEL

8:00 A.M.-9:50 A.M. BRIAN NANAVATY, CAPTAIN (RET) INDIANAPOLIS
POLICE DEPARTMENT, INDIANAPOLIS, IN

“OFFICER INVOLVED SHOOTING AND CRITICAL
INCIDENT RESPONSE”                                              
“INDIVIDUAL AND AGENCY WELLNESS”

10:00 A.M.-10:50 A.M. BRIAN NANAVATY – CONTINUED

“OIS AND CRITICAL INCIDENT RESPONSE”

11:00 A.M.-12:00 P.M. BRIAN NANAVATY – CONTINUED

“OIS AND CRITICAL INCIDENT RESPONSE”(CONT.)

12:00 P.M.-1:00 P.M. LUNCH

1:00 P.M.-2:50 P.M. BRIAN NANAVATY – CONTINUED

“HIRING AND RETIRING HEALTHY-OFFICER AND
AGENCY WELLNESS”
“INDIVIDUAL AND AGENCY WELLNESS”

3:00 P.M.-4:30 P.M. BRIAN NANAVATY – CONTINUED

“OIS AND CRITICAL INCIDENT RESPONSE”

THURSDAY, NOVEMBER 8, 2018
7:00 A.M.-8:00 A.M.  BUFFET BREAKFAST AT HOTEL

8:00 A.M.-9:45 A.M. DANIEL C. NIETERS, LIEUTENANT, RALEIGH POLICE
DEPARTMENT, RALEIGH, NC

“VERBAL CONFLICT IS A FACT OF LIFE”     

10:00 A.M.-11:00 A.M. DANIEL C. NIETERS – CONTINUED

HOW “GUARDIANS OF THE PEACE” VERBALLY DE-
ESCALATE CONFLICT - WINNING

11:15 A.M.-12:00 P.M. DANIEL C. NIETERS – CONTINUED

“RHETORICAL CONTINUUM – SITUATION 1 - HOW
WOULD ARISTOTLE DE-ESCALATE PEOPLE?”

12:00 P.M.-1:00 P.M. LUNCH

1:00 P.M.-2:00 P.M. DANIEL C. NIETERS – CONTINUED

RHETORICAL CONTINUUM – SITUATION 1 (CONT.)

2:15 P.M.-3:15 P.M. DANIEL C. NIETERS – CONTINUED

“THE VETERAN COMMUNICATORS OVERRIDING

QUESTIONS - JUST HOW IMPORTANT IS ALL
THIS?” 

3:15 P.M.-4:30 P.M. DANIEL C. NIETERS – CONTINUED

“THE NUTS AND BOLTS OF SURVIVING
VERBAL CONFLICT - WHAT WORKS”

6:30 P.M.-8:00 P.M. BANQUET AND DOOR PRIZES, 

FRIDAY, NOVEMBER 9, 2018
7:00 A.M.-8:00 A.M.  BUFFET BREAKFAST AT HOTEL

8:00 A.M.-10:00 A.M. DWAYNE COLLINS, SPECIAL ASSISTANT -
COMMISSIONER OF SAFETY OFFICE, NASHVILLE,TN

“HISTORY AND DEVELOPMENT OF THE TENNESSEE
OFFICE OF HOMELAND SECURITY”         
“TERRORISM LIAISON OFFICER (THO) PROGRAM”

10:15 A.M.-11:00 P.M. TENNESSEE FUSION CENTER (TFC)

“THREAT BRIEFING”          

11:15 A.M.-12:00 P.M. TVA POLICE

“CRITICAL INFRASTRUCTURE”

12:00 P.M.-12:30 P.M. GARY HOLIWAY, EXECUTIVE DIRECTOR, EAST
TENNESSEE HUMAN RESOURCE AGENCY.

“CONFERENCE CLOSING REMARKS”
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