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E.T. H. R. A.
TWENTY THIRD ANNUAL SMOKY MOUNTAIN

CrIMINAL JUSTICE CONFERENCE
ALL REGISTRATIONS MUST BE RECEIVED BY OCTOBER 31, 2018.

Name

Company

Title

Address

City State Zip

Phone: ( )

Email Address:

CHECK ONE:
A. EncLosep Is My CHECK OR MONEY ORDER FOR $350

B. ArToRNEYS $350 PLUS AN ADDITIONAL $58 FOR C.L.E. CREDITS
(For ATTORNEYS ONLY $408 ToTAL)

No RerunDs AFTER REGISTRATION DEADLINE - OcTOBER 31, 2018

MAKE CHECK OR MONEY ORDER PAYABLE TO:
Smoky MouNTAIN CRIMINAL JUSTICE CONFERENCE

MaAi1L REGISTRATION FORM & FEE TO:

ETHRA
SMoKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE
ATTN: LinDA BROWN
0111 Cross Park Drive, Suite D-100
KNoxviLLg, TN 37923

TO RESERVE A ROOM CALL
THE EDGEWATER HOTEL
1-800-423-9582 or (865) 436-4151
402 River RoAD, GATLINBURG, TN 37738
A BLOCK OF ROOMS HAS BEEN RESERVED UNDER
ETHRA
SMokY MOUNTAIN CRIMINAL JUSTICE CONFERENCE

IF YOU HAVE ANY QUESTIONS CALL JUDY BREWER

Omnce: (423) 587-6511 ext 5804 or Crii: (865) 705-8436

TrurspAY EVENING BANQUET AT THE HOTEL

PRESENTATIONS INCLUDE CONTROVERSIAL SUBJECTS
SEEN IN TODAY’S HEADLINES!

Potice OFfFICER STANDARD TRAINING CERTIFIED

TeNNESSEE CommissION ON C.L.E. AND SPECIALIZATION
CREDITS APPROVED

TAKE ADVANTAGE OF THE COUNTLESS ACTIVITIES IN
GATLINBURG & P1GEON FORGE!

DooR Prizes!

EVENING DJ AND
KARAOKE ENTERTAINMENT!

TAKE IN THE BREATHTAKING VIEWS OF THE SMOKY
MOUNTAINS AT THEIR GOLDEN AUTUMN PEAK!

Tle Premier
Driminal Justice Conf
én the State of “lennessee!
® See you there!

Stup. PROST
U.S. POSTAGE PAID

PERMIT #182
MORRISTOWN, TN

ERTHA

SMoky MOUNTAIN CRIMINAL JusTICE CONFERENCE
9111 Cross Park Drive, Suite D-100

Knoxvittg, TN 37923

Twenty Third Annual

Criminal Justice
Conference for Tennessee

32 Hours PO.S.T. Aeprovep INcLuDING C.S.A.
(MEETS ALL STATE REQUIRED MANDATES EXCEPT FIREARMS)

TeENNESSEE CommissiON ON C.L.E. AND SPECIALIZATION
CreDITS APPROVED. MAXIMUM 28.58 TOTAL HOURS,
3.92 DuaL AND 24.67 GENERAL HOURS

November 5 - November 9, 2018
at the Edgewater Hotel, Gatlinburg, Tennessee

Sponsored by
East Tennessee Human Resource Agency, Inc.,
Co-Sponsored by
The Tennessee Law Enforcement Training Academy
and Hamblen County Sheriff’s Department
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WELCOME

You ARE CORDIALLY INVITED TO THE 23RD ANNUAL SMOKY
MoUNTAIN CRIMINAL JUSTICE CONFERENCE TO BE HELD AT THE
EpGEwWATER HOTEL IN GATLINBURG, TENNESSEE, FROM MONDAY,
NOVEMBER 5 THROUGH FRIDAY, NOVEMBER 9, 2018.

THIS EXCLUSIVE CONFERENCE 1S DESIGNED FOR LAW ENFORCEMENT,
CORRECTIONS, PROBATION OFFICERS, POLICE OFFICERS, DETECTIVES,
AND ALL OTHERS ASSOCIATED WITH THE LAW ENFORCEMENT FiELD.
THE CONFERENCE IS APPROVED FOR 32 HOURS STANDARD
TraINING (P.O.S.T.) CERTIFIED HOURS FOR LAW ENFORCEMENT
OFFICERS, (MEETS ALL STATE REQUIRED MANDATES EXCEPT
FIREARMS). ALS0, TENNESSEE Commission C.L.E. anp
SpeciALIZATION CONTINUING LEGAL CREDITS APPROVED. THE
SMoKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE OFFERS MANY
OPPORTUNITIES TO OBTAIN CERTIFIED AND PROFESSIONAL TRAINING
THAT WILL ENHANCE FIELD KNOWLEDGE AND INFORM YOU ON
NUMEROUS ISSUES CONCERNING LAW ENFORCEMENT TODAY.

THE SMoKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE INCLUDES
FIVE DAYS OF EXCEPTIONAL TRAINING, BANQUET, NIGHTLY DJ /
KARAOKE ENTERTAINMENT, DOOR PRIZES AND REFRESHMENTS.

To REGISTER, COMPLETE THE REGISTRATION FORM ON THE
BROCHURE AND RETURN TO THE ADDRESS LISTED. IF YOU HAVE
ANY QUESTIONS, CONTACT JuDY BREWER AT 423-587-6511
Ext. 5804 0OR CELL 865-705-8436.

WE LOOK FORWARD TO SEEING YOU AT THE CONFERENCE!

Executive DIRECTOR

/6/4«%«; ///74—4;7

Gary Houiway

Registration Begins
Monday, November 5, 20138
9:00 a.m. until 12:00 p.m.

MonbpAY, NOVEMBER 5, 2018
9:00 A.Mm.-12:00 M. REGISTRATION

12:00 pm.-12:15 pM. GArY HoLiway, EXECUTIVE DIRECTOR, EAST TN
HUMAN RESOURCE AGENCY, KNOXVILLE, TN

“WELCOME”
“OPENING REMARKS”

12:15 pm.-12:50 pm. Harry Do1AN, DorAN CoNsuLTING GROUP, LLC,
RALEIGH, NC

“TAKING THE LEAD”
“WHAT’S A LEADER TO DO: How SUCCESSFUL
LEADERS GET THE RIGHT THINGS DoONE!"”

1:00 pM.-2:50 BM. HARRY DoLAN — CONTINUED

“PERFORMANCE THEORY & CONFRONTING
UNDESIRABLE EMPLOYEE AND SUPERVISOR
BEHAVIOR”

3:05 pM.-3:50 M. HARRY DoLAN — CONTINUED

“WHAT EFFECTIVE LEADERS Do T0 MOTIVATE
THE WORKPLACE AND RESPOND WHEN BAD
THINGS HAPPEN”
3:50 pM.-4:30 pM. HARRY DoLAN — CONTINUED

“BuiLp AND MAINTAIN PROFESSIONAL ETHICS
THROUGH THE WORK ENVIRONMENT”

TuespAy, NovEMBER 6, 2018
7:00 A.m.-8:00 A.M. BUFFET BREAKFAST AT HOTEL

8:00 Am-9:30 A.Mm. BRIAN GRISHAM, ESQ, EXECUTIVE DIRECTOR,

TENNESSEE LAW ENFORCEMENT TRAINING ACADEMY
NASHVILLE, TN

“TENNESSEE Law UPDATE”
9:45 A.M.-12:00 eMm BRIAN GRISHAM — CONTINUED
“PROFESSIONAL ETHICS”

12:00 eM.-1:00 eM. LuNcH

1:00 em.-2:00 eM. BRIAN GRISHAM — CONTINUED
“PROFESSIONAL ETHICS”

RAY FARRIS, JD AsSISTANT EXECUTIVE DIRECTOR,
TENNESSEE LAW ENFORCEMENT TRAINING ACADEMY

2:15 pM.-4:30 M.

Twenty Third Annual Smoky Mountain
Criminal Justice Conference

SAM REED, INSTRUCTOR, TENNESSEE LAW ENFORCEMENT

TRAINING ACADEMY NASHVILLE, TN

“EMERGENCY VEHICLE OPERATIONS MANAGEMENT”

“CSA”
“MEeNTAL HEALTH ISSUES”

WEDNESDAY, NOVEMBER 7, 2018
7:00 A.m.-8:00 A.Mm. BUFFET BREAKFAST AT HOTEL

8:00 A.M.-9:50 A.M. BRIAN NANAVATY, CAPTAIN (RET) INDIANAPOLIS
Potice DEPARTMENT, INDIANAPOLIS, IN

“OFFICER INVOLVED SHOOTING AND CRITICAL
INCIDENT RESPONSE”
“INDIVIDUAL AND AGENCY WELLNESS”

10:00 A.m.-10:50 A.m. BRIAN NANAVATY — CONTINUED

“OIS anD CriTicAL INCIDENT RESPONSE”
11:00 A.m.-12:00 em.  BRIAN NANAVATY — CONTINUED

“OIS anD CriTicAL INCIDENT RESPONSE” (CoNT.)
12:00 pMm.-1:00 pM. LuncH
1:00 p.M.-2:50 p.M. BRIAN NANAVATY — CONTINUED

“HIRING AND RETIRING HEALTHY- OFFICER AND
AGENCY WELLNESS”

“INDIVIDUAL AND AGENCY WELLNESS”
3:00 pM.-4:30 pM. BRIAN NANAVATY — CONTINUED

“OIS AND CriTicAL INCIDENT RESPONSE”

THURSDAY, NOVEMBER 8, 2018

7:00 A.m.-8:00 A.Mm. BUFFET BREAKFAST AT HOTEL

8:00 A.M.-9:45 A.Mm. DanIEL C. NIETERS, LIEUTENANT, RALEIGH POLICE
DEPARTMENT, RALEIGH, NC

“VERBAL CONFLICT 1S A FACT OF LIFE”

10:00 A.m.-11:00 A.m.  DanIEL C. NieTERS — CONTINUED

How “GuARrDIANS OF THE PEACE” VERBALLY DE-
ESCALATE CONFLICT - WINNING

11:15 A.m.-12:00 em.  DaniEL C. NieTerRs — CONTINUED

“RHETORICAL CONTINUUM — SITUATION 1 - How
Woulb ARISTOTLE DE-ESCALATE PEOPLE?”

Professional Speakers Present
Cutting Edge Topics

12:00 pm.-1:00 p.M. LuncH
1:00 p.m.-2:00 pM. DaNIeL C. NIETERS — CONTINUED

RuETORICAL CONTINUUM — SITUATION 1 (Cont.)
2:15 pm.-3:15 pM. DaNIeL C. NIETERS — CONTINUED

“THE VETERAN COMMUNICATORS OVERRIDING

QUESTIONS - JUuST How IMPORTANT 1S ALL

THis?”
3:15 pM.-4:30 pM. DanieL C. NIETERS — CONTINUED

“THE NUTS AND BOLTS OF SURVIVING
VERBAL CONFLICT - WHAT WORKS”

6:30 M.-8:00 p.M. BANQUET AND DOOR PRIZES,
FripAy, NovemBER 9, 20138
7:00 A.m.-8:00 A.m. BUFFET BREAKFAST AT HOTEL

8:00 A.M.-10:00 A.M. DwAYNE COLLINS, SPECIAL ASSISTANT -
ComMISSIONER OF SAFETY OFFICE, NASHVILLE, TN

“HiSTORY AND DEVELOPMENT OF THE TENNESSEE
OFFICE OF HOMELAND SECURITY”
“TerrorisM LiaisoN OFFicER (THO) ProGRAM”

10:15 A.m.-11:00 pm.  TeNNESSEE Fusion CenTER (TFC)
“THREAT BRIEFING”

11:15 A.m.-12:00 pm.  TVA PoLice
“CRITICAL INFRASTRUCTURE”

12:00 pMm.-12:30 eM. GARY HoLiwAy, EXECUTIVE DIRECTOR, EAST
TENNESSEE HUMAN RESOURCE AGENCY.

“CoNFERENCE CLOSING REMARKS”




