
E. T. H. R. A.
TWENTY FOURTH ANNUAL SMOKY MOUNTAIN

CRIMINAL JUSTICE CONFERENCE

Name ___________________________________________

Company ________________________________________

Title ____________________________________________

Address _________________________________________

City ______________________State_____Zip__________

Phone: ( _____ ) __________________________________

Email Address: ___________________________________

CHECK ONE:
A. ENCLOSED IS MY CHECK OR MONEY ORDER FOR $350

B. ATTORNEYS $350 PLUS AN ADDITIONAL $55 FOR C.L.E. CREDITS

(FOR ATTORNEYS ONLY $405 TOTAL)

MAKE CHECK OR MONEY ORDER PAYABLE TO:
SMOKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE

MAIL REGISTRATION FORM & FEE TO:

ETHRA
SMOKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE

ATTN: LINDA BROWN
9111 CROSS PARK DRIVE, SUITE D-100

KNOXVILLE, TN 37923

TO RESERVE A ROOM CALL
THE EDGEWATER HOTEL

1-800-423-9582 OR (865) 436-4151
402 RIVER ROAD, GATLINBURG, TN 37738

A BLOCK OF ROOMS HAS BEEN RESERVED UNDER
ETHRA

SMOKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE

IF YOU HAVE ANY QUESTIONS CALL JUDY BREWER

OFFICE: (423) 587-6511 EXT. 5804  OR  CELL: (865) 705-8436

PRESENTATIONS INCLUDE CONTROVERSIAL SUBJECTS

SEEN IN TODAY’S HEADLINES!

POLICE OFFICER STANDARD TRAINING CERTIFIED

TENNESSEE COMMISSION ON C.L.E. AND SPECIALIZATION

CREDITS APPROVED

THURSDAY EVENING BANQUET AT THE HOTEL

TAKE IN THE BREATHTAKING VIEWS OF THE SMOKY

MOUNTAINS AT THEIR GOLDEN AUTUMN PEAK!

DOOR PRIZES!

The Premier 
Criminal Justice Conference
in the State of Tennessee!

` See you there!

TAKE ADVANTAGE OF THE COUNTLESS ACTIVITIES IN

GATLINBURG & PIGEON FORGE!

Smoky Mountain
Criminal Justice

Conference

Twenty Fourth Annual
Criminal Justice

Conference for Tennessee

November 4 - November 8, 2019
at the Edgewater Hotel, Gatlinburg, Tennessee

Sponsored by
East Tennessee Human Resource Agency, Inc.,

Co-Sponsored by
The Tennessee Law Enforcement Training Academy

and Hamblen County Sheriff’s DepartmentET
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32 HOURS P.O.S.T. APPROVED INCLUDING C.S.A. 
(MEETS ALL STATE REQUIRED MANDATES EXCEPT FIREARMS)

TENNESSEE COMMISSION ON C.L.E. AND SPECIALIZATION

CREDITS APPROVED. MAXIMUM 27.8 TOTAL HOURS, 
3.25 DUAL AND 23.83 GENERAL HOURS
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Professional Speakers Present 
Cutting Edge Topics

Registration Begins
Monday, November 4, 2019
9:00 a.m. until 12:30 p.m.

WELCOME Twenty Fourth Annual Smoky Mountain
Criminal Justice Conference

YOU ARE CORDIALLY INVITED TO THE 24TH ANNUAL SMOKY 
MOUNTAIN CRIMINAL JUSTICE CONFERENCE TO BE HELD AT THE 
EDGEWATER HOTEL IN GATLINBURG, TENNESSEE, FROM MONDAY, 
NOVEMBER 4 THROUGH FRIDAY, NOVEMBER 8, 2019.

THIS EXCLUSIVE CONFERENCE IS DESIGNED FOR LAW ENFORCEMENT, 
CORRECTIONS, PROBATION OFFICERS, POLICE OFFICERS, DETECTIVES, 
AND ALL OTHERS ASSOCIATED WITH THE LAW ENFORCEMENT FIELD. 
THE CONFERENCE IS APPROVED FOR 32 HO URS STANDARD 
TRAINING (P.O.S.T.) CERTIFIED HO URS FO R LAW ENFORCEMENT 
OFFICERS, (MEETS ALL STATE REQUIRED MANDATES EXCEPT 
FIREARMS). ALSO, TENNESSEE CO MMISSIO N C.L.E. AND 
SPECIALIZATIO N CO NTINUING LEGAL CREDITS APPROVED. THE 
SMOKY MOUNTAIN CRIMINAL JUSTICE CONFERENCE OFFERS MANY
OPPORTUNITIES TO OBTAIN CERTIFIED AND PROFESSIONAL TRAINING 
THAT WILL ENHANCE FIELD K NOWLEDGE AND INFORM YOU ON 

NUMEROUS ISSUES CONCERNING LAW ENFORCEMENT TODAY.

THE SMOK Y MOUNTAIN CRIMINAL JUSTICE CONFERENCE INCLUDES 
FIVE DAYS OF EXCEPTIONAL TRAINING, BANQUET, DOOR PRIZES AND 
REFRESHMENTS.

TO REGISTER, COMPLETE THE REGISTRATION FORM ON THE 
BROCHURE AND RETURN TO THE ADDRESS LISTED. IF YOU HAVE 
ANY QUESTIONS, CONTACT JUDY BREWER AT 423-587-6511 
EXT. 5804 OR CELL 865-705-8436.

WE LOOK FORWARD TO SEEING YOU AT THE CONFERENCE!

EXECUTIVE DIRECTOR

GARY HOLIWAY

Monday, November 4, 2019
9:00 a.m.-12:30 p.m. Registration

 Waylan Payne, Jr., Moderator
 12:30 p.m.-1:00 p.m.  Gary Holiway, Executive Director, East Tennessee

Human Resource Agency, Knoxville, Tennessee
 “Opening Remarks”

1:00 p.m.-2:00 p.m.  Shari Strong: Workshop Conducted by
Relationship Architects
 Strong Communities Workshop:
“The Genius Within”
“Strong Communities introduces a strength –based
approach to leadership: Building a strong
community requires a leadership and collaborative
partners no matter where you live. 
Upon registering for this conference, you will
receive an e-mail with a code of instructions for
completing the Clifton Strengths assessment.
Based on over 60 years of research, this measure
reveals your top 5 instinctive themes of talent. To
participate on November 4, this is REQUIRED. If
you register your office or department, we will
need each persons’ name and e-mail address.

2:00 p.m.-5:00 p.m.  Shari Strong “Continued”

Tuesday, November 5, 2019
7:00 a.m.-8:00 a.m.  Buffet Breakfast at Hotel
8:30 a.m.-10: 00 a.m.  Brian Grisham, ESQ, Executive Director,

Tennessee Law Enforcement Training Academy,
Nashville, Tennessee, has been director of the
Tennessee Law Enforcement Training Academy,
and Executive Secretary of the Peace Officer
Training Commission since 2005. He has served
as assistant to the commissioner and staff
attorney for the Tennessee Department of Safety.
 “Professional Ethics”

10:00 a.m.-10:15a.m.  Break
10:15 a.m.-12:00  “Professional Ethics” (Continued)
12:00 -1:00 p.m.  Lunch
1:00 p.m.-2:00 p.m.  Brian Grisham, Executive Director, (Continued)

 “Tennessee Law Update”
2:00 p.m.-2:45 p.m.  “Child Abuse” (CSA)
2:45 p.m.-3:00 p.m.  Break
3:00 p.m. – 5:00 p.m.  Ben Wrather, Assistant Director, Tennessee

Law Enforcement Training Academy,
Nashville, Tennessee
 “Emergency Vehicle Operations Management”

Wednesday, November 6, 2019
7:00 a.m.-8:00 a.m. Buffet Breakfast at Hotel
 8:30 a.m.-10:30 a.m.  LT. Col. Dave Grossman, East St Louis, Illinois,

Retired U.S. Lieutenant Colonel, is an Internationally
recognized scholar, author and speaker who is one
of the world’s foremost experts in the fields of
human aggression and the roots of violence and
violent crime. He is also one of Law Enforcement
trainers. Lt. Col Grossman is a former Army Ranger,
West Point psychology professor, and professor of
military science who drew on his combined
experience to establish a new field of scientific
endeavor that he has named “Killology”. He has
served as an expert witness and consultant in
numerous federal and state courts, including the
United States vs. Timothy McVeigh.
“The Bullet Proof” 
Speaking on:
• Terrorism at Schools
• Critical Incident Stress
• Bulletproofing the Mind

10:30 a.m.-10:40 a.m.  Break
10:40 a.m.-12:00 p.m. Lt Col. Dave Grossman (Continued)

“Topics Continued”
12:00-1:00 p.m. Lunch

 “Topics Continued”
 1:00 p.m.-3:00 p.m. Break
3:00 p.m.-4:30 p.m. Lt Col. Dave Grossman (Continued)

Thursday, November 7, 2019
7:00 a.m.-9:00 a.m.  Buffet Breakfast at Hotel
8:30 a.m.-10:00 a.m. Dr. Richard Johnson, PhD, is a trainer and

researcher with Dolan Consulting Group. He has
decades of experience teaching and training on
various topics associated with the Criminal
Justice, and has conducted research on a variety
of topics related to crime and law enforcement.
He holds a bachelor’s degree in Public Safety and
Environmental Affairs (SPEA) from Indiana
University, with a minor in Social Psychology. He
holds a Master’s Degree in Criminology from
Indiana State University. He earned his Doctorate
in Criminal Justice from the School of Criminal
Justice at the University of Cincinnati with
concentration in Policing and Criminal Justice
Administration.
 ”Policing Domestic Violence: Evidence–
Based Practice.”

10:00 a.m.-10:15 a.m.  Break
Dr. Richard Johnson (Continued)

 12:00-1:00   Lunch
1:00 p.m.-2:00 p.m.  Harry P. Dolan, is a 32-year police veteran

who served as a Chief of Police beginning in
1987. As one of the Nations most
experienced police chiefs, he brings 25 years
of public safety executive experience to
Dolan Consulting group. He retired in
October 2012, as a Chief of Police in Raleigh,
North Carolina, Police Department, and an
agency comprised of nearly 900 employees
in America’s 42nd largest city.
 “Responding to Incidents Involving
Persons in Behavioral Crisis”

2:15 p.m.-2:30 p.m.  Break
  2:30 p.m.-4:30 p.m. “Continued”

Friday, November 8, 2019
7:00 a.m.-9:00 a.m.  Buffet Breakfast at Hotel
8:30 a.m.-10:30 p.m. Dr. Dale Henry, He is the founder and

president of Your Best Unlimited, a
Tennessee based training company. He
speaks to and trains over 100,000
professionals and executives each year, for
clients such as Levi Strauss, AT&T, First
Union Bank, Maytag, Cellular One, GTE,
FedEx, MCI, Xerox, Sun Trust, The Disney
Company and Federal and International
Agencies. In 1999, alone, he presented to 40
of the Fortune 500. Dr. Henry has been
featured on numerous television and talk
shows and around the world and has
developed several bestselling video and
audio training programs through his own
brand of entertainment.
Dr. Henry leads his audience to higher levels
of individual and team excellence. All these
gifts are blended together to produce
entertaining an enlightening program that
touches every member of his audience. 

8:30 a.m.-11:45 a.m. “Your Best Unlimited Leadership and
Teamwork”

11:45 a.m.-12:00  p.m. Break
11:45 a.m. -12:00 p.m.  Gary Holiway, Executive Director

“Closing Remarks”




